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At RH6 we want you to feel confident about reporting anything that is worrying you and to also understand about what happens after you make a disclosure.
We realise not understanding ‘what happens next’ could prevent you from telling us something, so we have written these frequently asked questions to try and make it really clear what happens. 

1. Who should I talk to/ communicate with if I’m worried / upset about something?

· You can talk to any member of staff: they will listen to you. 
· You can also email any member of staff if you feel more comfortable doing this
· There is a student concern button on our website: if you click on this it will take you to a form you can fill in. N.B. it is useful if you provide your name but you can fill it in anonymously.

2. What happens once I tell a member of staff something?
No member of staff will ever promise to keep anything you say a “secret”. As a school we have to follow the government’s statutory policies and protocols – this comes from “Keeping Children Safe in Education 2021” (Statutory means WE HAVE to follow safeguarding rules.) We will treat what you tell us with respect and as much privacy and discretion as we can.  

So, what happens next really depends what you tell us, your age and the ages of anyone else involved: 


Outcome A:
It could be that the member of staff might let your form tutor know and your teachers know, in confidence, so they are aware (but they will be super-discreet about it and treat it confidentially.
Outcome B:
We may make a note of what you say on our confidential school system (it’s called MyConcern) just to keep a record, and let a DSL know (that’s a member of staff who is a designated safeguarding leader.) Again, this is just a really safe way to store information and keep a record.  
Outcome C: 
After making a note on MyConcern staff may need to take action: either by talking to you again, talking to any other student/s involved, and if needed talking to teachers and parents/ carers. We will keep you informed of what is going on!
Outcome D:
Sometimes we will need to consult/ contact external agencies (e.g. The Warwickshire Front door (social services) / Northamptonshire MASH / the Police or a charity. We will be supporting you through this process.

3. If I tell you something will you tell my parents straight away?
Not necessarily. It depends very much on what you tell us and yours and others’ ages.  We might advise you to talk to your parents about it, if we think this may be helpful.  There may be some instances that we will have to contact your parents/ carers if it’s a safeguarding issue.  Sometimes, if the problem is to do with your parents we can mediate between you. 
4. If I make a disclosure about peer on peer abuse or bullying, what happens next?

· We will listen to you and take it seriously
· You will be asked to write a statement with as much specific detail as possible. (We know this can be hard to do so we can support you with this )This remains confidential and if we have to use it your name will be redacted (taken out) so you remain anonymous. 
· We will then investigate the matter fully – be aware that this takes time, although we try to do it as quickly as possible. 
· If the allegations are found to be supported we then do three things:
i. As a school we use our behaviour policy and anti-bullying policy and any other relevant policies to formulate consequences if any student’s behaviour is deemed to have broken our school rules (N.B. because of privacy, these measures cannot be discussed openly with those who made the allegations.) 
ii. If something illegal has happened we have a duty to report this to the relevant external agencies. 
iii. We can support you in reporting something to the Police if you choose to do so (N.B. the school cannot do this on your behalf, the victim will report it.) 
N.B. there is a difference in REPORTING something to the police and then choosing to PRESS CHARGES.  You can choose to report and then choose to not go any further. 
5. What happens after all of this?
We understand that telling someone something can make you feel vulnerable and worried so we will continue to offer support and guidance to you, so you should keep talking to us. If helpful we can offer mediation and support to you, your friends and / or family. (Mediation is when someone would set up a meeting between the different parties together so they can both speak and be listened to)

6. What other support can I get from the school?
As a school, if you have talked to us and we think it may be helpful we can put your name on a waiting list to see a counsellor. These are confidential sessions with an expert. (Again, depending on what you say, some information may have to be passed on). 

7. I or my friends disclosed something: how do I know what has happened?
After investigations we will always do our best to keep you up to date with events - although we won’t be able to share details of consequences, or disclose details of individuals. (We have to respect every individual’s right to confidentiality.) We understand that this can be frustrating, but you need to trust us that we will have followed school protocol and behaviour policies - always with the aim of keeping everyone safe and continuing to educate everyone to safe, responsible behaviour. 
8. Why won’t the school tell us what “consequences” or “punishments” are for individuals?

Again, this is about respecting the rights of the individual. We might be able to outline a “hypothetical” approach, but we cannot share individual consequences: that is a matter for us the individual, their parents / carers and the school. Also, as a place of education, RHS (or indeed any school) is not designed to “punish” individuals. There are possible consequences: formal meetings/ apologies/ mediations/ communication with parents/ educational work/ seclusion/ exclusion – all of these are to help young people rehabilitate, learn and change. 

9. I have other questions that I still want to ask?  What can I do?
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